
REDEEM YOUR DIGITAL  T ICKETS BY  J U N E  1 5  AT

RSVPDNAZ.ORG

HOW DO I ACCESS MY DIGITAL TICKETS?

WHEN WILL I RECEIVE MY FREE T-SHIRT?

HOW CAN I PARTICIPATE IN THE CELEBRATION OF LIFE PARADE?

I'M HAVING TROUBLE WITH MY TICKETS OR NEED TO PLACE A LARGE GROUP
ORDER—WHAT SHOULD I DO?

I NEED TO MAKE CHANGES TO MY T-SHIRT ORDER—WHO CAN HELP?

FOR ANY TICKET-RELATED QUESTIONS, PLEASE CALL 602-462-4600 OR EMAIL
TICKETS@DBACKS.COM. 

WE’RE HAPPY TO ASSIST! FOR ANY UPDATES TO YOUR ORDER, PLEASE CONTACT
YVANNA VILLELA AT 602-222-2254 OR EMAIL YVILLELA@DNAZ.ORG.

FOR A  STEP-BY-STEP GUIDE, VISIT  DBACKS.COM/BALLPARKAPP
NOTE: TICKET WINDOWS AND ARIZONA DIAMONDBACKS STAFF AT THE GATES ARE
AVAILABLE ON EVENT DAY TO HELP WITH ANY ISSUES. 

ALL T-SHIRT ORDERS WILL ARRIVE AT LEAST ONE WEEK BEFORE GAME DAY,
THOUGH THEY ARE NOT MAILED IMMEDIATELY AFTER PURCHASE.

DONOR FAMILIES ARE INVITED TO JOIN THE ON-FIELD CELEBRATION OF LIFE
PARADE TO HONOR THEIR LOVED ONES. IF YOU ARE A DONOR FAMILY AND
WOULD LIKE TO PARTICIPATE, PLEASE PLAN TO ARRIVE WHEN GATES OPEN. MORE
DETAILS WILL BE SHARED CLOSER TO THE GAME.
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